
Do you know what the
Equality Act 2009 will oblige

you to do if you want to gain or
retain Public Sector contracts?

Did you realise that anyone
spending 'public money' will

not be able to hire your firm if you
can't prove that you and your
employees have been properly
trained in, and are delivering,
diversity excellence?
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Q

WHEN
'BEST
PRACTICE'
BECOMES
LAW WE
ALL NEED
TO KNOW
WHERE
WE STAND!

EQUALITY
AND DIVERSITY

TWO AWKWARD QUESTIONS!
THERE’S ONE SIMPLE ANSWER...

THE FIRST
SUPPLIER TRAINING DAY
TAKES PLACE AT
LIVERPOOL'S BT CONVENTION
CENTRE ON 19 MARCH 2010

This is a must for Managers of firms,
large or small, who want to do business
with the Public Sector, for example with...

City Councils; Borough Councils;
District Councils; County Councils; Health
Authorities; Primary Care Trusts; Housing
Associations; The Learning & Skills Council;
Schools; Colleges; Universities; Police
Authorities; Fire and Rescue Authorities;
Regional Development Agencies etc



EQUALITY AND DIVERSITY

SUPPLIER TRAINING DAY

CONTENT
� What diversity is really about
� How to adapt your communication style
� The processes and procedures you'll need to put in place

WHO SHOULD ATTEND
� Owners and Managers of any business which wants

to supply goods and/or services in exchange for 'public money'

WHAT YOU'LL TAKE AWAY
� A thorough understanding of equality and diversity issues

and how they affect you and your employees
� A toolkit full of templates you can use to satisfy

the legal requirements for suppliers
� A personalised report that helps ensure you adopt the best approach

for winning more business “A highly effective, practical and immediately
useable tool”

� Practical tips and hints on how to win public sector contracts
� Information about training sessions employees can attend

to help suppliers meet their obligations

WHEN Friday 19 March 2010
WHERE The BT Convention Centre, Liverpool
TIME 9am - 4pm
COST £175 plus vat per person

(Refreshments & Lunch included)

TO RESERVE A PLACE OR ASK ABOUT
POSSIBLE FUNDING OR FOR MORE INFO CALL 0800 022 6157

Email: info@ktdl.co.uk Visit: www.ktdl.co.uk
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